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Al & Marketing Technology Workshop: From Vision to Strategy in One Day
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Al &
MARKETING
TECHNOLOGY

Short Description
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Smart Retail, Smart Operations, Smart Farming, Robotics ua:
Emerging Tech du a UIUs:gNAIGIUNIS:UIUNISNIVAISAAIN
La:NISIIVUNUNAYNSUDVDVANS




Course
Overview

WOuRaNgasIIUTU 1 SuRDDALUULIWIIRRLTIDUSULTNOINSUG
dAeuuov Al uazinAtuladaials doud Computer Vision,
Natural Language Processing, Generative Al, TUduflv Agentic Al
wsSounisaisatnAluladanu Smart Retail, Smart Operations,
Smart Farming, Robotics Wla: Emerging Tech 3u a IUs:gNAs
UN1S:UDUNISNIVAISAAIALA=NISIIVUNUNAEYNSUDVDVANS
ALTNDUSUD:IAIE8USNISIAS:H Use Cases ARuals misus:Lou
ADIUWSDUAIUTDYALLA:DVANS LNATANISDDNLUUTASVAS Al
HaDQAADVNUATUAINIVSSAD LLA:N1ISIIVUWUNAYNS Al WU
Al Canvas Template Aawisathlutduiudsy IWatiNNovANS
IBUAUREPENS:aUNSVIUAIY Al Tdpgutdus:uuta:gAANIVaU




S LERG T ERE (e

s=g=19a1UsY: 13U (8 HHTUY)
ANsssULlgy: 5900 uln

amunfousw:
DIAISUNBU=DANINS ua: NIDA HUB aniuuusuiNQwCUUUSKISANaas
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1. uudAQuUa:DEI Use Cases tHU a udv Al La:AIUSASUIVDSOIN
Computer Vision — NLP — Generative Al — Agentic Al

2. Al Strategy Canvas (120S8UWSDUIGVU)

3. wuoMvoutnAtuladsu WU Smart Retail, Smart Operations,
Smart Farming, Robotics TUIGtUNISasionagnsuovavAns

4. 1onaisus:nNou & (Dogv Best Practices Nawisauiniuonvdvidosy




Course Syllabus
Bovn 1

[ The State of Al & Emerging Technologies

HOUo:
- MwsduLnsud Al axga: Computer Vision, NLP, Generative Al, Agentic Al
- Practical Use Cases Rt3vIUDSOIUDVANS
(Smart Retail, Smart Operations, Smart Farming, Robotics)
- (Do&g1v “Technology Showcases” dHSUNISIWUKWANAgNSNIVAIUAISAAIQ
(Marketing Strategy) 5u
o Motion Analysis, Emotion Tracking
o Smart Fitting Room
o Robotic & Robotic Arms
o Face Recognition Payment
o RFID
o Smart Farming
o Generative Al and Agentic Al Use Cases
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waaws: HidnpusulRumMwsoutnAluladua: Use Cases arganaiuisathiuiddagaatuavAnsianud



Course Syllabus
govn 2

{ Deep Dive Al for Business Strategy

HOUD:
- Computer Vision for Smart Retail & Smart Operations
- Natural Language Processing (NLP) d&1HSU Network Mapping
and Sentiment Analysis
- Generative Al and Agentic Al &1HSU HR ua: Frontline Service Provider (FSP)
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Course Syllabus
govn 3

{ Al Strategy & Roadmap Workshop

HUD:

- 35AQ Al Strategy ASUDIN Business Value

- Al Readiness Assessment (Organization, Data, People, Technology)
- nsasiv Al Use Case Portfolio

- ASt§ Al Strategy Canvas tunisoanuuulasvns Al

Workshop:

rviundulWaoonuuu 1 Al Use Case w3aus:y
- Urgency

- Need/Pain Points

- Goals

- Approach

- Data

- Value Proposition

- Timeline & Risks

- etc

Wwaaws 1. NAAUD:IA Al Strategy Canvas Aw3auadKSU Pitch metuavAnSIADSY

Waaws 2: Ruonausuimw “Al Journey” UpVDVANSAULDYAISURIANUAKAVRANDUS



1. WUSH KISAADYMISHANIUITIIINATUTAGTHL 9 Av:TNUIENS:AUKEDUSULUAEUNS:UIUMISIIVIUUDVDVANS
2. tnmsaaiafdavmstinatulad sawduds ua:msaouaoanamUs:qncﬂﬁtu:nouwunaqnsmsmam
Toglawr:nsAnuIwnfinssuupvrusInALa:mMsasvus:aumsaifdiRnuana
3. @uwﬁms:ﬂﬁnﬁonmuéﬁﬁmuao Al dPpuIAOUDVSSAD LAGVTHTAIDUIIAISISUAUDEIVISKSDI:aSuWans:nUIUAANIVIA
ASURQBDUNISITIVNAENSHEDWIUINSOUMISAILTUVIUMETUDVANS
pansUAdavmMstddvuaidousinatuladniodiu Al ua:inAtuladsua Anuavsfawisathiudogpatunisioiuld
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1. iAidovnsya Prompt d18osUKEaLtUDEY Prompt S1uduuin ws:HangashluldyvdumsiSsunisasu
NWAU Generative Al

2. gAidus:aumsaidiu Computer Vision Al, Generative Al, ua: Agentic Al Us:AULBYIBITUDEUAD
(ovoaldarjotiuasdvaduiditowugiuna:FAngmMwuay Al dksSudngoliilonaldidsus Use Cases
UV Al TUYUUDYNIVSSAD LU Smart Retail ua: Smart Operations HSpdUS:aunisauwauuinAtulag Al ALY

3. RNdavnisi3audlawi:d38t8iAsavida oo nkangasiitiAwdAtuAUNISHIAILITNOWUZULNATUTadDE10ENEY
WWatRUSKIsawisathliudaansuazriiusouAuiuidagogndavuaius:ansmw



Instructor

SA.QS.2vadaa dvdawuna

SDVANANSINSE ASDVATAA DVIWUWA DINSHUS:TIALUZUSHISSSAD
anuuUUNAWCUUUSHISA1das (NIDA) TagaumsAnutus:auusStyeyns
Uaw3AINSSUMAns ANA3BI3AINSSURAaIRNTS DINUKIINYIAYSSSUAans

UJStyayiln tuaiun Risk Control Management wa: aiun Management Technology
DINUHIINE1A8 University of Wisconsin-Stout wa: USeyauion tuaiun

Business Administration 91nUH13NY1d8 Oklahoma State University

SDVANEASINSY QS.ovaIad dvIWUwa TANUBILNEtUAU Big Data, Data Mining,
Business Intelligence, Al Strategy, Decision Support Systems, RFID,

Management Information Systems, Design Thinking, ua: Lego® Serious Play® (LSP®)
JwWaviIuGWUWvIUIDETUIISaISS:aUBIAULa:uIUNBIa (Indexed by SCIMAGO and Scopus)
LBU Decision Sciences, Decision Sciences Journal of Innovative Education,

Decision Support Systems, European Journal of Operational Research,

Journal of Management Analytics, Benchmarking: An International Journal,
Education and Information Technologies, Tourism Management Perspectives,
Journal of Information Technology Teaching Cases, Energy — The International Journal,
Industrial Management and Data Systems, lla: Journal of Business Ethics

SDVANENSINSY AS.ovaIad dvIWUWa guldsusivia Best Case Study Paper Award
NAVUFUULNUIUNBIAR 42" Decision Sciences Institute (DSI) Conference

A Boston, MA (November 19-22, 2011) 1a:s193asU:laASUGUHTVINMISILUVTUILAS:HTDYA
2010 SAS Data Mining Shootout AVIU&UULN SAS' 13th Annual Data Mining Conference

A Las Vegas, NV (October 25-26, 2010) upnondgotdunsimsgnudnuuovasu:UunAnu
AIASUSI0IaBUEABUAGURTY (Overall Winner) @@vUdau 91nMsudvdudinsIHdaya

“2015 TUN Data Challenge Competition” AvIUUUUN Teradata 2015 Partners Conference

A Anaheim, CA (Oct 18-22, 2015) ua: “2016 TUN Data Challenge Competition” Aviuduuun
Teradata 2016 Partners Conference fi Atlanta, GA (Sep 10-15, 2016) sounvgulduRuEnuuDY
AtU:UNANUIRTASUSI3a 2017 Teradata Technology Award NnNISUUVUU

"2017 & 2019 TUN Analytics Challenge” Aviuduuun Teradata 2017 Partners Conference

A Anaheim, CA (Oct 22-26, 2017) ua: 2019 Teradata Analytics Umverse A Denver, Co

(Oct 20-24, 2019) ua:s1vla 2020 Teradata People Choice Awards Avu

2020 Teradata Analytics Universe (Online) wa: Top 20 91nnIsugvdu

Yangtze New Finance Cup 2019 SAS China Data Analytics Championship & First International
Invitational Tournament A Nanjing City (8 -9 December 2019) 9nQ2¢ usNNGIVIASUSIVIA
BUzLAAMSWUVUU 2021 EFMD Case Writing Competition tuaun Finance and Banking
Fodamsudodulag European Foundation for Management Development (EFMD) - Global
$5uUAU Case Centre BofiallurtviunisuuvdumsidgunstifnuAtiedRgatus:au Global

THIS IS TO CERTIFY TH

Jongsawas Chongwatpol

IAS BEEN FORMALLY EVALUATED FOR NOWLEDGE FORMANCE OF

BUSINESS ANALYSIS AND IS HEREBY BESTOWED THE GLOBAL CREDENTIAL

PMI Professional in Business Analysis (PMI-PBA)®

IN TESTIMONY WHEREOF, WE HAVE SUBSCRIBED QUR SIGNATURES UNDER THE SEAL OF THE INSTITUTE

PMI-PBA® Number: 3141894
PMI-PBA® Original Grant Date: 21 September 2021
PMI-PBA® Expiration Date: 20 September 2024 " Project

~ Management
x\\ Institute.

CERTIFICATE IN FACILITATING
AND DESIGNING WORKSHOPS
with the LEGO® SERIOUS PLAY® Method

' has successfully completed the four days Facilitator Certification Pragram in
P the LEGO® SERIQUS PLAY* method in accordance
*“Association of Master Trainers™.

the standards st by the
‘ € The program covers theary, praciice, design and facilitation with the method, and its
standard applications for business, organizational, team and persanal developmert.

Por Kistlansen, Mastor Trainar

t rivg U E Bangkok, Thailand; 11/3-2021

the meeting of minds Place and Date

‘informs,

hereby confers upon

Jongsawas Chongwatpol
the designation of

Certified Analytics Professional

for attaining INFORMS' Code

nga nalytcs project and
g s onong potesson evepment o ot o raies,

Certfication Date: August 2, 2018
Certified Until: August 2, 2022

R N“h
Ramayya Krishnan @
2019 INFORMS President L)

()

Certificate Number: 1917 @

Property of INFORMS

INFORMS Exe




NIDA

HUB

NIDA
Design &
Innovation
Hub

A creative space that fosters
collaboration for “design
thinking and innovation”
classes and workshops




HU

INNOVATION

NIDA
Al Innovation
Hub

An exclusive and innovative
space that brings knowledge
about digitalization and
artificial intelligence together
to showcase emerging
technologies

) NIDA

Al Innovation Hub
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HUB

KSTORE

NIDA

Smart Retail
Labs -

NIDA Hub
Bookstore

An innovative data-driven based
space that is embedded with
advanced technologies for the
future of smart retail businesses




HU

IDEATION SPACE

NIDA

Ideation
Hub

A creative and collaborative
space that enables and
encourages strategic and
innovative thinking through
advanced technologies and
Lego® Serious Play® method
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VIRTUAL SUPERSTORE

NIDA
Virtual
Superstore

An immersive space where
virtual reality and actual
reality are matched with
eye tracking and EEG
technologies to showcase
the future of smart retail
businesses
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NIDA

H U university
innovation

Making the Impossibl

POSSIBLE fe"ows
by design

University
Innovation
Fellows
(UIF)

A program of Stanford

University's Hasso Platter

Institute of Design (d.school)

to encourage our students to
become agents of change at NIDA




NIDA

H U nvironmental
_ d | “ocial

PSSSIB‘LE overnance
\ design

The ESG
Initiatives at
NIDA HUB

The ESG Initiatives at NIDA Hub:

The ESG-driven innovations to support
environmental, social, and

governance issues by utilizing
emerging technologies such as Al,
robotics, loT, drone, metaverse, and
big data.

H BHB

SMART FARMING SMART BIN




HUB

NLP
Generative Al

The NLP, LLM,
and Generative

Al Initiatives
at NIDA Hub

Natural Language Processing (NLP),

Large Language Models (LLMs), and

Generative Al: The NLP, LLM, and Gen Al projects
and use cases to support the analysis and
generation of human language for understanding
and enhancement of human capabilities.

r ' NIDA Hub: NLP-Based Social

’iUE & Sentiment Analysis

e Date
NLP Project 1 Z0E5-01-26 T6A1:15

Document

Test6 (Thai)

Word (608)




NIDA CBI - Center for Business Innovation

NIDA Business School

National Institute of development administration
148 Serithai Road, Klong chan, Bangkapi,

Bangkok Thailand 10240

Tel: +662-377-1232

www.nidahub.com e s S



